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Servicios de Apoyo en Tierra

October 31, 2005.

Dear Client:

As a result of our Quality Process, SEAT has been working on the Quality
Certification for more than 12 months.

[ am glad to inform you that SEAT just obtain the certification ISO 9001 : 2000
in the following airports:

Acapulco, Aguascalientes, Campeche, Cancin, Ciudad del Carmen, Ciudad
Juarez, Culiacan, Chetumal, Chihuahua, Cozumel, Durango, Guadalajara,
Hermosillo, Bahias de Huatulco, La Paz, Leén Bajio, Loreto, Matamoros, Mérida,
Morelia, Minatitlan, Monterrey, Mexicali, Mazatlan, Nuevo Laredo, QOaxaca, Puerto
Vallarta, Puerto Escondido, Reynosa, Los Cabos, San Luis Potosi, Saltillo,
Tampico, Tapachula, Tuxtla Gutiérrez, Tijuana, Torreén, Veracruz, Villahermosa,
Zacatecas, Zihuatanejo, Manzanillo and México City.

Certificates No. 7761009 y 7761010 were published since September 29th, 2005
by CALMECAC (Calidad Mexicana Certificada), World Wide Recognition.

It is important to mention that our compromise with our Quality Process will
continue, because we want to make more of an effort to provide you our best
services.

Yours Truly ,

David Hernandez B.

Commercial Manager

Phone: +5255 5062-0303

Fax: 45255 5062-0342

Email: dhernandez@seat.com.mx
Web: www.seat.com.mx

Boulevard Puerto Aéreo 354
Col. Moctezuma

15500 México, D.F,

Tel,: 5627-03-00

Fax.: 5785-59-896



